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INSTRUCTIONS TO CANDIDATES
ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS
QUESTION ONE (30 MARKY)

a) Outline the scope of employee relations in employment relationship (6 Marks)

b) Define the following terms as used in employee relations (6 Marks)
1) Employee (2 Marks)
i) Employer (2 Marks)
iii) Trade disputes (2 Marks)

C) Highlight cases that may warrant instant dismissal or gross misconduct (6 Marks)

d) State the different types of discipline problems in employee relations (6 Marks)

e) Examine the various levels of employee participation in an organization (6 Marks)

QUESTION TWO: (20 MARKYS)

a) Discuss the legal process employers should follow before terminating an employee contract
(10 Marks)

b) With the aid of a well labeled diagram, illustrate the procedure for solving employees’

grievances (10 Marks)

QUESTION THREE: (20 MARKS)

a) Describe cases when a strike or lockout is considered protected in Kenya (8 Marks)

b) Using examples discuss the reasons for the formation of trade unions in modern organizations
(6 Marks)

C) Explain how you would improve employee relations climate at the workplace. (6 Marks)

QUESTION FOUR: (20 MARKYS)

a) Using relevant examples examine the different types of trade unions in the present-day Kenya
(10 Marks)
b) Discuss the objectives of employees’ participation in an organization (10 Marks)

QUESTION FIVE: (20 MARKYS)

a) Explain the consequences of wrongful dismissal in employment relationship (6 Marks)
b) Discuss the contents of collective bargaining agreement (6 Marks)

C) Demonstrate the differences between Industrial relations and employee relations (8 Marks)



