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INSTRUCTIONS TO CANDIDATES

ANSWER QUESTION ONE (COMPULSORY) AND ANY OTHER TWO QUESTIONS

QUESTION ONE (30 MARKY)

a) Highlight and briefly explain the factors that determine the Room Rate.

(10 Marks)
b) Discuss the types catering stating examples;
) On-premise catering
i) Off-premise catering
(10 Marks)
C) State and explain the categories of the catering industry.
(10 Marks)

QUESTION TWO (20 MARKYS)

Mention and explain the types of tourist accommodations found in Kenya, give examples.

QUESTION THREE (20 MARKYS)

Which are the factors to consider when classifying and rating Accommodation establishments?

QUESTION FOUR (20 MARKYS)

State and briefly describe the five A’s of the tourism industry.

QUESTION FIVE (20 MARKYS)

Discuss the characteristics of the tourism and hospitality sector.



