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INSTRUCTIONS TO CANDIDATES

ANSWER QUESTIONONE (COMPULSORY) AND ANYOTHER TWO QUESTIONS

QUESTION ONE (30 MARKY)

a) Define the following terms (10 Marks)
Q) Food cost
(i) control
(iii) Control material
(iv) control labour cost
(v) Overhead cost
b) Discuss different types of costs in a food and beverage operation (10 Marks)
C) Analyze the challenges managers of food operations face while controlling food and beverages
(10 Marks)
QUESTION TWO (20 MARKYS)
Using illustration, discuss the control process (20 Marks)
QUESTION THREE (20 MARKYS)
a) Identify the importance of comparing actual results with the set standards in a food and beverage
operation (10 Marks)
b) Explain the functions of control (10 Marks)
QUESTION FOUR (20 MARKYS)
a) Discuss the special problems in food and beverage control (10 Marks)
b) Describe briefly the various types of cost in regards to food and beverage
(10 Marks
QUESTION FIVE (20 MARKYS)
a) Explain the roles of a purchasing personnel (10 Marks)
b) State the key factors managers need to take into consideration when selecting suppliers of food and

beverages (10 Marks)



